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“This was a very useful course.  I learned much 
about how to conduct research in the area of 
technical communication, and this will benefit 
me as a graduate student when writing my thesis 
& as a practitioner of technical writing in the 
future.” 

 
“A good survey of academic/practitioner 
research.”  
 
“I have learned the jargon of research, which is 
very helpful.  I have also improved as a writer.  I 
feel my research skills have improved 
dramatically and that I have greatly benefited 
from the course.” 
 
(*The above quotes are from three students’ evaluations in 
December, 1999.  All evaluations are available in PUM 4A.)  
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