Quiz Review Sheet – Box Office and Database Management Reading.

1. Tickets are described as a “tool” for all of the following except? 

2. What are some factors which determine the tasks of the box office manager? 

3. When determining the control process, what are the four groups that could be chosen to keep control of the ticket manifest? 

4. What tool is used to account for the number and location of tickets for the facility? 

5. What is a common approach for creating checks and balances in the ticketing process? 

6. What is the easiest way to account for hard ticket distribution with funds? 

7. Why is it important that the price of the ticket be printed on the ticket? 

8. Regarding settlements, what are some questions to resolve in advance? 

9. Why is it valuable to make the settlement on the night of the event and “estimated net settlement?” 

10. What are occasions when you might allow a user to sell tickets from their own resources? 

11. In what case is it important to receive advance deposits for expenses that will be due the facility? 

12. At what time would it be difficult to offer a refund? 

13. Which of the following is not a way to deter scalping. 

